MORNING SUN
ESTABLISH A TRUSTING RELATIONSHIP

Your time and your quality of life are important. That's why Morning Sun Financial Services focuses
on building relationships with our clients, whether it’s by phone, email or in person. We offer the
individualized attention that comes from getting to know your preferences.

Why Choose Us?

Morning Sun Financial Services
is an experienced provider of
financial management services.

We are a national

financial management
provider for self-directed
services in:

e Utah

e Oklahoma
e Tennessee
e Ohio

e Alabama
e Minnesota

WE MAKE THINGS AS EASY FOR YOU AS POSSIBLE

Our web-based systems Our electronic visit We will establish a

for participants include: verification system will Louisiana based
- include: customer service office
¢ Online enrollment forms

submission « Mobile Application You will work with the same

. representative
Monthly expense summaries e Web Console T'IPY Phone Number

can be mailed or emailed to e Telephony from 855-450-3121
participants and case landlines
managers, or viewed on our

website, 24 hours a day

If you wish to communicate
through an interpreter, please
call 888-338-5514

Call our office at 833-239-3768
or visit our website at www.MorningSunFS.com.




YOU CAN FEEL CONFIDENT ABOUT
WORKING WITH US

The Morning Sun Difference

* * * * %

Morning Sun Morning Sun Morning Sun Morning Sun Morning Sun is
understands is local. ensures participants provides easy committed to
participants. We understand the are satisfied with access to processes that work
We understand the senvices offered in your our services. information. for participants.
unique needs of state because our Our participant We have developed We are committed
people with disabilities customer service is satisfaction ratings are web-based, to efficiency and
and older adults, in based here. Each time among some of the proprietary software timeliness.
addition to finance you call for assistance, highest in the country. to ensure accuracy
and accounting. you'll speak with the and efficiency in the
same representatives. delivery of Financial

Management Services.

“The Morning Sun customer relations/service has been
outstanding. There have not been any problems concerning
payroll, personal relations or communications. We are totally
satisfied with the Morning Sun staff.”

— Satisfied Morning Sun participant

‘I'm very happy with
their service. I'm
particularly pleased with
the fact that | deal with
only one person.”

— Morning Sun customer

]

Call our office at 877-450-5041
or visit our website at www.MorningSunFS.com.





